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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS STIREWALT TO 
INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE, 

REDIRECTED FROM WITNESS SECKAR 

OCAIUSPS-TZ-14. Please refer to USPS-T-2, Exhibit A, Tables 14 and 15. 

a. 

b. 

C. 

For 1999, please confirm that the average information system fixed cost 
(including system developer costs), per transaction, is $11.60 ($831,867 I 
71,722). If you do not confirm, please explain and provide the correct figure. 
For 1999, please confirm that the average information system variable cost, per 
transaction, is $21.73 ($1,558,624 / 71,722). If you do not confirm, please 
explain and provide the correct figure. 
For 1999, please confirm that the total average information system cost (fixed 
and variable), per transaction, is $33.33 ($2,390,491 / 71,722). If you do not 
confirm, please explain and provide the correct figure. 

RESPONSE 

a. Confirmed only to the extent that “transaction” as defined in my testimony can be 

used to estimate unit costs I used transactions in my testimony only to estimate an 

average number of electronic pages, so I could calculate computing and 

telecommunications capacities. These capacities in turn provide one factor in 

determining total Information Systems costs for the Mailing Online service. 

“Transaction” in my testimony was not developed for purposes of determining unit 

costs. As witness Seckar indicated in his response to OCAIUSPS-T3-26, 

impression, rather than transaction, represents a valid unit of cost for the Mailing 

Online service. 

b. Refer to my response to part (a) above. 

c. Refer to my response to part (a) above.Refer to my response to part (a) above. 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS STIREWALT TO 
INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE, 

REDIRECTED FROM WITNESS SECKAR 

OCAIUSPS-TZ-15. Please refer to USPS-LR-l/MC98-1, Attachment 1, page 6. Please 
confirm that the “YR 2000 Estimate” for the total annual number of Mailing Online 
transactions is 125,268 (10,439 users x 12 average customer sessions per user per 
year). If you do not confirm, please explain and provide the correct figure. 

RESPONSE 

Confirmed. 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS STIREWALT TO 
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OCAAISPS-TZ-16. Please refer to USPS-T-2, Exhibit A, Tables 14 and 15. 

a. 

b. 

C. 

For 2000, please confirm that the average information system fixed cost 
(including system developer costs), per transaction, is $11.59 ($1,451,830 / 
125,268). If you do not confirm, please explain and provide the correct figure. 
For 2000, please confirm that the average information system variable cost, per 
transaction, is $16.23 ($2,032,515 I 125,268). If you do not confirm, please 
explain and provide the correct figure. 
For 2000, please confirm that the total average information system cost (fixed 
and variable), per transaction, is $27.82 ($3,484,345 / 125,268). If you do not 
confirm, please explain and provide the correct figure. 

RESPONSE 

a. Refer to my response to OCA/USPS-TZ14 part (a) above, which applies to the year 

2000 also. 

b. Refer to my response to OCA/USPS-T2-14 part (a) above, which applies to the year 

2000 also. 

c. Refer to my response to OCAIUSPS-TZ14 part (a) above, which applies to the year 

2000 also 



DECLARATION 

I, Daniel Stirewalt, declare under penalty of perjury that the foregoing answers 

are true and correct, to the best of my knowledge, information, and belief. 
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participants of record in this proceeding in accordance with section 12 of the Rules of 

Practice. 

5!lz-A-)i\<RL 
David H. Rubin 

475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 137 
October 2, 1998 


